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PHONE NUMBER:

& ADDRESS: Date: Z -{) -.e_azO
Estimator:

! Painting

"-.lf-Windows
! Other:

D Roofing

D Siding

If painting, Applicator:

HOW DID WE DO?

T'hank you for choosing Armstrong Painting, Roofing, Windows, & Siding to complete

1'our home improvement projec.t. Were you pleased? Dissatisfied? For 40 years, we
have aln'a1's placcd a special t'alue on customer comments and suggestions.

1. How ryould you rate the lvork cornpleted by Armstrong overall?

F4xcellent ! Good l,l Passable t,l Unsatisfactorl'

2. \\/hat changes or improvements in our work, if any', n'ould y.ou suggest?

3. Did our sales consultant explain satisfactorill' the rvork to be performed?

-I-YES n NO

4. \\/as the lt'orh c<lmplefed as promised, on time and x'ith no unexpected problems?
If not, rvhat should n'e have done differently?

f,. Did our applicators clean the plerniscs before leaving each clar'?

-D-rc9 l: NO

6, \\'erc 1'ou able to comrrruuicate l'ith our applicators, if necessarl', to vour srtisfaction?

/ryYES rj NO

)'ou hayc ant' co llr IIl cn ts n'ith our office personnel?7. Do
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9, Do you know

Name:

8. Did our applicators display an Armstrong sign while work was in progress?
g?ns D No

Name:

Phone:

Phone:

10. If we wished to reach you as efficiently and cost effectively as possible, where

anyone who might like information on Armstrong's products and servic est 14 c(.
)1 e b,t

bq_r1-t ll
be v*:n3

we place our advertising? < F L
.W Newspaper / Which paper? 
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tr TV / Which station?

Direct Mail
Yellon'Pages
Other Sources:
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Radio / Which station? K9'{.O
Magazine /Which ones?,"'t'/di il, ,i(r")r.t, )r*
In{ernef:

11.

tz.

13.

14.

,r7"rtt:)
Can rve use you as a reference? fiVnS

Crn n'e use a picture of your house without an
address as a reference? E YES

Can n'e use your address as a reference? ffis lr NO

('i tt /{ c" 41 n.r-< 5( t t
'J' '/ni

Please insert complete questionnaire in the self-addressed envelope. Thank you.
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4575 San Pablo Aventre
Etnerl'f illg, CA 94608

Conf ractor State License #21.'529I
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