224 Seale Ave
Palo Alto, CA 94301
October 27, 2009

Mr. Wayne Leuchters
Director of Sales
Armstrong Roofing
4575 San Pablo Ave
Emeryville, CA 94608

Dear Mr. Leuchters,

Thanks very much for promptly performing the roof replacement work on my 2 car garage. The
first day preparation team with Oscar did an excellent job of replacing the damaged redwood roof edging
so that it looked identical to the original construction. The second day roofng installation team with
Fidel was efficient and professional in their work, producing a very nice looking roof exactly as shown
in the literature. I am confident that this will solve our leak problems for many years to come, and the
heat insulation will be a welcome additional benefit.

Thanks again for you personal attention to the details of getting this roof replacement done in an
quick and efficient manner.

Sincerely yours,

Wﬂdm



